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3apeructpuporaHo B MuHtocte Poccum 25 anpens 2019 r. N 54499

MWHUCTEPCTBO MNPOCBELEHUA POCCUACKOWU ®EQEPALIMA

NMPUKA3
ot 13 mapTta 2019 r. N 114

OB YTBEPXXOEHUW NOKA3ATENEWN,

XAPAKTEPU3YIOLLUNX OBLME KPUTEPUN OLIEHKU KAYECTBA YCITOBUA
OCYLECTBIEHNSA OGPA3OBATENIbHON AEATENBHOCTU OPFTAHU3ALIUAMM,
OCYLUECTBIAIOLWNMU OBPA3OBATEJbHYIO AEATENIBHOCTbL NO OCHOBHbIM
OBLEOBPA30OBATEIIbHbIM MPOrPAMMAM, OEPA30OBATEJNIbHbIM MPOrPAMMAM
CPEOHEINO NPO®ECCUOHAJIbHOINO OBPA30OBAHUA, OCHOBHbLIM NMPOrPAMMAM
NMPO®ECCUOHAJIbHOIO OBYYEHUA, AONONHUTENBbHbIM
OBLUEOBPA3OBATEINbHbLIM MPOrPAMMAM

B cooTteeTcTBMM ¢ nognyHKToM 4.2.49 MNonoxeHna o MnHuctepcTee npoceelleHuns Poccuickon denepaumm,
yTBEpXAEeHHOro noctaHoBneHvem [llpaButenbctBa Poccunckon ®epepaumm ot 28 utona 2018 r. N 884 "O6
yTBepxaeHumn lNMonoxeHnst o MuHuctepctee npocselleHnsi Poccurickon degepaumm v Npu3HaHUM yTpaTUBLLUMMM
cuny HekoTopbix akToB [lpaButenbctBa Poccuiickon Pepepaumn” (CobpaHne 3akoHogaTtenbcTBa Poccuickon
depepaunn, 2018, N 32, c1. 5343), npukasbiBato:

YTBEpOuTb MNpunaraeMble MnokasaTenu, Xapakrepusylowme oblumMe KpuTepun OLIEHKM KavyecTBa YCrOBUN
OCyLLEeCTBINeHNs obpasoBaTenbHOM [OesATeNlbHOCTM OpraHM3auusMy, OCYLLECTBNAIWMMN  obpasoBaTerbHYyLo
AesATeNbHOCTb MO OCHOBHbLIM 06LWeobpasoBaTenbHbIM MporpamMmmamM, obpasoBaTefbHbIM NporpaMMamM cpeaHero
npogeccroHarnbHoOro 06pa3oBaHNsl, OCHOBHBIM MporpaMmaM npodeccMoHaribHOro o0byYeHusl, 4ONONHUTENBbHbLIM
o6weobpasoBaTenbHbLIM NPOrpaMMam.

MwuHucTp
O.10.BACUJTIBEBA

MpunoxeHne

YTBEPXKOEHDI

npukasom MuHucTepcTBa NpocBeLLEHNS
Poccuiickon depgepaumm

ot 13 mapta 2019r. N 114

NOKA3ATENNWN,

XAPAKTEPU3YIOLWWMUE OBLME KPUTEPUU OLLEHKU KAYECTBA YCITIOBUN
OCYLLECTBJIEHUA OBPA3OBATENbHOW AEATENBHOCTU OPFAHU3ALMAMM,
OCYLUECTBIAIOLWNMU OBPA3OBATEIbHYIO AEATENIBHOCTbL NO OCHOBHbIM
OBLWEOBPA30OBATEJIbHbIM MPOrPAMMAM, OEPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEINO NPO®ECCUOHAIIbBHOIO O6PA30OBAHUA, OCHOBHbLIM NMPOrPAMMAM
NMPO®ECCUOHAINBHOIO OBYYEHUA, AOMNONMHUTENbHbIM
OBLUEOBPA30OBATEJIbHbIM MPOrPAMMAM

I. MokasaTenu, xapakTepusyrowme OTKPbITOCTb U AOCTYNHOCTb
MHdopMaLmm 06 opraHmsaumm, ocyLLecTBAOLWEeN o6pa3oBaTeNbHYO
AeATenbHOCTb (Aanee - opraHM3aumm)
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N n/n [Nokasatenu

CooTBeTcTBME  MHpOpMALMM O  OEATENbHOCTM  OpraHu3auum, pasMeLLeHHOM  Ha
o0LWenoCTyNHbIX MHPOPMAaLMOHHBIX pecypcax, €ee coAepXaHuio W nopsgky (dpopme)
pasmeLlLeHnsi, yCTaHOBEHHbIM HOPMATUBHbIMU NPaBOBLIMU aKTaMMu:

- Ha NHOPMALMOHHBIX CTEHAAX B MOMELLEHMN OpraHn3aLmm;

- Ha odumumnanbHOM canTe opraHu3auun B UHPOPMALMNOHHO-TENEKOMMYHUKALMOHHOW ceTu
"UnTtepHeT" (ganee - cant) <1>

1.1.

Hanvuve Ha odwuumanbHOM cawTe opraHmsauun (ydpexgeHus) wuHgopmaumm o
ANCTaHLMOHHBIX crnocobax obpaTHON CBA3N M B3aMMOAENCTBUSA C NofyvyaTensaMu yenyr u mnx
PYHKLUNOHNPOBAHNE:

- TenecoHa;

1.2. |- 9NEeKTPOHHON NOYTHI;

- 9NEeKTPOHHbIX CepBMCOB (hopma ANsi nogayy 3NeKTPOHHOro obpalleHus, nonyyveHve
KOHCymnbTaLun NO oKasbiBaeMbIM ycrnyram, pasgen "Hacrto sagaBaemble Bonpockl");

- TEXHUYECKOW BO3MOXHOCTW BbIPaXXEHUS Mnonydartensamm obpasoBaTenbHbIX YCNYr MHEHUS O
Ka4yecTBe okasaHus yCnyr (Hanmume aHkeTbl Arsi onpoca rpaxaaH U runepccbinkn Ha Hee)

Honsa nonyyaTtenei obpasoBaTenbHbIX YCMyr, YAOBNETBOPEHHbLIX OTKPLITOCTbLIO, MOMHOTON U
AOCTYMHOCTbIO  MHOpMauuM O  OeATENbHOCTU  OpraHu3auuu,  pasMelleHHOM  Ha
MHOPMALMOHHBIX CTeHAax, Ha canTe (B % OT obero yncna OMpoLUEHHbIX nony4vaTenen
o6pasoBaTernbHbIX YCyr)

1.3.

<1> Cratbs 29 ®epgepanbHoro 3akoHa ot 29 gekabpsa 2012 r. N 273-®3 "O6 obpasosaHun B Poccuickon
depepaunn” (CobpaHune 3akoHogaTtenscTBa Poccuiickon Peagepaumm, 2012, N 53, c1. 7598; 2015, N 27, cT. 3989),
noctaHoBneHune lMpaBuTtensctBa Poccuickon Pepepaumm ot 10 mionga 2013 r. N 582 "O6 yTBepxgeHun npasun
pasmMeLleHns Ha ochmumansHOM cante obpasoBartenbHON opraHmsauuu B
NMHOPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTu "MIHTepHeT" n obHoBneHua mnHgopmaummn o6 obpasoBaTenbHON
opraHusauun” (CobpaHue 3akoHogatenbcTa Poccunckon ®egepaunm, 2013, N 29, c1. 3964; 2015, N 43, cT. 5979;
2017, N 21, cT. 3025; N 33, cT. 5202).

Il. Moka3aTenu, xapakTtepusyrwme KOMPOPTHOCTb YCIIOBUMN,
B KOTOpPbIX OCyLLecTBNsAeTCA obpa3oBaTenibHas AEATENbHOCTb

N n/n MNokasatenu

OGecneyeHne B opraHu3auMmM KOMAOPTHbIX YCMOBWU, B KOTOPbIX OCYLLEeCTBMseTcs
obpasoBaTtenbHasi AeATeNbHOCTb:

- HanNu4uMe 30Hbl OTAbIXa (OXngaHus);

2.1. |- Hanm4uMe ¥ NOHSATHOCTb HaBUraL MM BHYTPWU OpraHu3auuy;

- Hann4yme n OoCTynHOCTb NMATLEBON BOAblI;

- Hanm4yme 1 JOCTYNHOCTb CaHUTAPHO-TUTMEHNYECKNX NOMELLEHWIA;

- CaHWTapHOE COCTOSsIHWE MOMELLEHUI OpraHu3aLum

Hons nony4yaTenen o6pa3oBaTenbHbIX YCNYT, YAOBNETBOPEHHbLIX KOMPOPTHOCTLIO YCIOBUIA, B
2.2. |KoTOpbIX ocyulecTBnsieTcs obpasoBaTenbHast gesAtenbHocTb (B % OT obuwero uucna
OMpOLLEHHLIX NonyyaTenen obpasoBaTenbHbIX YCNyr)

lll. Moka3aTenu, xapakrepusyrwme AOCTYNHOCTb
obpasoBaTenbHOWN AeATeNnbLHOCTU ANl UHBanNnugoB
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N n/n [Nokasatenu

O6opynoBaHve TeppUTopUn, NpUneratroLlein kK 3gaHusiM opraHusauum, U NOMeLLEHU C y4eToM
[OCTYMHOCTY AN MHBaNMOoB:

- 06opyaoBaHMe BXOAHBIX rpynn naHgycamu (MogbeMHbIMU nnatopmamu);

- Hanuume BbIAENEHHbIX CTOSIHOK 4151 aBTOTPAHCMNOPTHBIX CPEACTB MHBAaNUAOB;

3.1 1. Hanuune aganTUPOBaHHbIX NMAPTOB, MOPYYHEN, pacLUUPEHHbIX ABEPHbIX NMPOEMOB;
- HaNU4Me CMEHHbIX KPeCern-KOmMsCok;
- HanuMumMe creunanbHO OOOPYAOBaHHBIX CAHWUTAPHO-TUTMEHMYECKUX MOMELLEHUA B
opraHusauum
ObGecneyeHne B opraHu3auumn ycrioBuMin AOCTYMHOCTM, MO3BOMSAOLWMX MHBaNMAaM nosy4varb
obpasoBaTterbHble YCryrn HapaBHe ¢ APYrUMu:
- oybnnpoBaHue Ans MHBANMAOB MO CITYXY U 3PEHUI0 3BYKOBOW U 3pUTENbHOM MHAOpMaLuu;
- oybnupoBaHue HaanMcer, 3HakoB U MHOW TEKCTOBOM U rpadmyeckon MHopmaumm 3Hakamu,
BbINOJSTHEHHBIMU peNbedHO-TOUYEYHbIM WpUdTOM bpanns;

39 |- BOSMOXHOCTb MpEAOCTaBEHNs WHBanMaam no  Cnyxy (cnyxy wn 3peHuio) ycnyr

cypaonepeso4vka (Trudrnocypaonepesoguunka);

- anbTepHaTMBHON BEPCUM caiTa opraHu3aumn Ans MHBanuaoB No 3peHUIo;

- NOMOLLb, OKa3biBaemasi paboTHMKaMM opraHusaumu, npoweanmm Heobxogumoe oby4yeHve
(MHCTPYKTUPOBaHME), MO CONPOBOXAEHMUIO UHBANMAOB B MOMELLEHVN OpraH13auuu;

- BO3MOXHOCTb NpefocTaBneHns o6pa3oBaTernbHbIX YCryr B AUCTaHLMOHHOM PEXUME Unn Ha

Aomy

Jons  nonyyaTenei  obpasoBaTenbHbIX  YCNYr, YOOBJIETBOPEHHbIX  OOCTYMHOCTBIO
3.3. | obpasoBaTenbHbIX yCnyr Ana MHeanuaos (B % oT o6LuUero Yncna onpoLleHHbIX nonyyaTenei
o6pa3zoBaTerbHbIX YCryr - MHBaNuaoB)

IV. NMoka3aTenu, xapakTepusyloLwme AobpoxenaTenbHOCTb,
BEeXITUBOCTb pa6OTHVIKOB opraHunsauunmun

N n/n MNokasatenu

Honsi nonyyatenen obpasoBaTenbHbIX YCNyr, YOOBMETBOPEHHbLIX A0OpOXenaTenbHOCTbHO,
BEXNMBOCTbIO PabOTHMKOB opraHu3auuun, obecneuvBaloWMX MEPBUYHBIA  KOHTaKT U
4.1. |nHgopmMMpoBaHMe nonydatens obpasoBaTenbHOM YyCNyrM Npyv HEMOCPEACTBEHHOM
obpalleHun B opraHusauuio (Hanpumep, paboOTHWMKU MPUEMHOW KOMWUCCUW, cekpeTapuara,
yyebHou yactu) (B % oT obLLero yncna onpoLUeHHbIX nofyyaTener o6pasoBaTerbHbIX YCryr)

Hona nonyyatenen obGpasoBaTeribHbIX YCNyr, YyOOBMETBOPEHHbIX A0OpoXenaTenbHOCTbIO,
BEXNMBOCTbIO PabOTHWMKOB opraHu3auun, obecnevmBalowmnx HenocpeacTBEHHOE oOKasaHue
4.2. |obpasoBaTtenpHoM ycnyrn npu obpallieHun B opraHu3auuvio (Hanmpumep, npenogasaTenu,
BOCMMUTATENMW, TPEHEpbl, UHCTPYKTOPbI) (B % OT obLiero yucna OnpoLUEHHbIX nony4vaTenen
obpasoBaTenbHbIX YCIyr)

Jona nonyyatenei o6GpasoBaTenbHbIX YCNyr, YOOBMNETBOPEHHbIX O0GPOXenaTenbHOCTbIo,
4.3. |BEXNMBOCTbIO pPabOTHMKOB OpraHM3auuu MNpu  WUCMONb30BaHUM  AUCTAHUMOHHBLIX  opM
B3aumozencTaus (B % oT 06LLEro YMcna onpoLLEHHbIX NonyyaTenei o6pas3oBaTenbHbIX YCyr)

V. MNoka3saTenu, xapakrepusyrLime yaoBreTBOPEHHOCTb YCIIOBUSAMU
ocyllecTBNeHUsl obpa3oBaTenbHON AeATeNbHOCTU OpraHu3auunmn

N n/n [Nokasatenu
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Hons nonyaneneVl O6pa3OBaTeJ'IbeIX ycnyr, KOTopble rotoBbl pekoMeHOoBaTb OpraHnsaumo
poacTtBeHHUKaM U 3HakKOMbIM (MOFJ'IM Obl ee pekomMmeHaoBaTb, €cnmn Obl Gblna BO3MOXHOCTb

5.1 o
Bbibopa opraHunsauun) (B % OT 06LIEero Yncra onpoLleHHbIX nofy4vaTenen obpasoBaTenbHbIX
yenyr)

59 Honsa nonyyatenei obpasoBaTtefibHbIX YCNyr, YAOBNETBOPEHHbIX YA06CTBOM rpaduka paboTbl

opraHusauum (B % oT OGLLErO YMcra ONPOLLEHHBIX Nony4YaTenei obpasoBaTenbHbIX YCryr)

Hona nonyyaTenen obpasoBaTerbHbIX YCMyr, YOOBMETBOPEHHbIX B LEMOM YCrOBUSMU
5.3. |oka3aHusa obpasoBaTenbHbIX yCryr B opraHusaumm (B % OT OOLUEero 4yucrna OnpoLUEHHbIX
nony4arenew ycnyr)
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