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3apeructpuporaHo B MuHtocte Poccum 20 Hos6ps 2018 r. N 52726

MMWHUCTEPCTBO TPYAA U COLMAIIbHOMN 3ALLUTLI POCCUUCKON ®EQEPALIUA

NMPUKA3
oT 30 okTA6psa 2018 r. N 675H

Ob YTBEPXXOEHUN METOOUKU
BbIABIEHUA N OBOBLWEHUA MHEHUA TPAXXOAH O KAYECTBE
YCIIOBUN OKA3AHUSA YCNYT OPFTAHU3ALMAMU B COEPE KYIbTYPhI,
OXPAHbI 300POBbA, OEPA30OBAHUA, COLUUAIIBHOIO OBCITYXXUBAHUA
W ®EQEPAIbHbIMU YYPEXOEHUAMU MEOUKO-COLIMATIbHOW 9KCNEPTU3bI

B cooTtBeTcTBMM € noanyHKkToM "r" nyHkTa 4 lNMpasBun cbopa n 0606LeHnsa nHpopmaumm o Ka4ecTBe YCoBUN
oKasaHus ycnyr opraHnsauusmm B cepe KyrnbTypbl, OXpaHbl 300p0Bbs, 06pa3oBaHus, coLmanbHOro 06cnyxmBaHms
N  degepanbHbIMU - YUPEXAEHUSIMU  MEAUKO-COUMarnbHON  3KCMEepTU3bl, YTBEPXOEHHbIX MOCTaHOBMEHUEM
MpaButenbctBa Poccuiickon ®epepaumm ot 31 mas 2018 r. N 638 (CobpaHne 3akoHogaTtenbcTtBa Poccumnckon
®depepaunun, 2018, N 24, cT. 3527), npukasbiBato:

YTBepautb npunaraemyito MeToauKy BbiBNeHWsS M 0BO0BLIEHUS MHEHUSA rpaxaaH O KadecTBe YCINOBWMA
oKa3aHWs yCrnyr opraHusauusimMmn B cdoepe KynbTypbl, OXpaHbl 300poBbsl, 06pa3oBaHus, coLuanbHOro o6enyKuBaHus
1 dbegepanbHbIMU yUpeXaeHUAMMU MeaUKO-CoLManbHOM aKCnepTuab.

MwuHucTp
M.A.TOMUIWH

YTBEpxaeHa
npukasom MuHTpyaa Poccuu
ot 30 okTa6pst 2018 r. N 675H

METOOUKA
BbIABNEHUA N OBOBLUEHUA MHEHUA TPAXKOAH O KAYECTBE
YCNOBUN OKA3AHUSA YCNYT OPFAHU3ALMAMU B COEPE KYINbTYPhI,
OXPAHbI 310POBbA, OBPA30BAHUA, COLIMAIIBHOIO OBCITY>KUBAHUA
U ®EAEPAJIbHbIMA YYPEXOEHUAMU MEAUKO-COLIMANBHOWN 3KCMEPTU3bI

1. MeToavka BbiSIBNEHUS M OGOOLIEHUS MHEHUst rpaxgaH O KayecTBe YCMOBWIA OKasaHusa  ycnyr
opraHusauMamM B cdepe KynbTypbl, OXpaHbl 300pPOBbs, 06GpPa30BaHWA, CcoUManbHOrO OGCAYXWBAHUA U
depeparnbHbIMU  YYpPEXOEHUSMU  MeOMKO-COLMAnbHOM  3KCMepTusbl (Oanee COOTBETCTBEHHO - oOpraHusauuu
coumanbHolt cchepsbl, MeToanka) paspaboTaHa B Liensx onpeaeneHns yaoBNeTBOPEHHOCTM rpaxaaH, ABNSOLWNXCA
nosly4aTensamu ycnyr, okasbiBaeMbIX OpraHM3auusiMm coumanbHol cdepbl (aanee - nonyyarteny yeryr), yCroBusiMu
oKasaHusa ycnyr ykazaHHbIMW opraH13aLusamu.

2. B kayecTBe OCHOBHOIO MeTO/1a BbIIBIIEHUSI MHEHUS NonydaTeneii ycryr NpUMeHSIeTCs UX ONpoc, KOTOPbIii
OCYLLECTBIISIETCS B CrieayoLmx doopmax:

1) aHKkeTMpoBaHuWe nony4vaTenen ycnyr (B TOM Y/CNe OHMaWH aHKeTUPOBaHMWE - MO aHKeTe, pa3MeLLeHHON B
WMHOPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTu "MHTepHeT" Ha odumumanbHOM canTe opraHusauuu coumanbHON
cepbl (panee - oduuManbHbIn CauT OpraHuM3auum coumanbHon cdepbl), B OTHOLUEHUM KOTOPOW NpOBOAUTCS
He3aBMCUMasi OLIEHKa KayecTBa YCIOBMIW OKa3aHWS YCnyr (ganee - He3aBMCMMas OLEHKa KavecTBa), a Takke
denepanbHOro opraHa WCMOMHUTENBHOW BMacTW, OpraHa WCNOMHUTENbHOW Bractu cybwekta Poccuiickomn
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depepaunn, opraHa MECTHOIO CaMOYMpaBneHus);
2) UHTEPBLIOMPOBAHNE NOJlyYaTenen yenyr;
3) TeneoHHbIN onpoc nony4vaTtenen ycnyr.

3. ObbeM BbIGOPOYHOW COBOKYMHOCTM PECMOHOEHTOB (YUCIIEHHOCTb MonyyaTenen ycryr, noanexaiyux
onpocy) Ans BbISIBMEHUS MHEHWs rpaxaaH opmupyeTcs Ans KaXaoW opraHv3auuu coumanbHoW cdepbl B
3aBWCMMOCTU OT OBOLLEN YMCNEHHOCTM nonyyaTenel ycrnyr B JaHHOW OpraHv3auny B TeYeHWe KkaneHAapHoro roaa
(nanee - obbem reHepanbHOW COBOKYMHOCTM), MPeALIecTBYOLLEro rogy npOBeAeHWs He3aBUCUMOMW OLIEHKM
kayectBa. B cnyvyae, ecnn wuHdopmauns o6 oblien 4YMCreHHOCTU nofydvaTenen ycnyr He pasMelleHa Ha
ochuumanbHOM calTe opraHusauumM coumanbHoW cdepbl, OHa NpeAoCTaBnsieTCss OpraHusaTopy onpoca
nony4aTenen ycrnyr COOTBETCTBYIOLUMM YMNOMHOMOYEHHbIM deaeparnbHblM OpraHoM WCMOMHUTENBHON BNacTu,
opraHamu UCMOMHUTENBHOW BriacTu cy6bekToB Poccuiickon ®epepaummn, opraHaMu MECTHOTO CamoyrpaBrieHNs B
COOTBETCTBMM C TOCYAApCTBEHHOW W BEOOMCTBEHHOM CTaTUCTMYECKOMW OTYETHOCTbIO (MTOroBble  WUNU
npeaBapuTenbHbIE AaHHbIE).

4. PekomeHayembli 06beM BbIOGOPOYHOM COBOKYMHOCTM pecnoHaeHToB cocTtaenset 40% or obbema
reHeparnbHON COBOKYMHOCTU, HO He Bonee 600 pecnoHAeHTOB B O4HONM OpraHu3aumm.

5. BoisiBneHne n o600LieHne MHEHWS MornyyaTenen ycryr pekoMeHOyeTcs NpoBOAWUTbL B rof, NpOBeAeHMS
HEe3aBMCMMOW OLIEHKM KayecTBa MO aHKeTe Afisg onpoca nosy4vaTtenen yenyr o Ka4ecTBe YCrIOBUIA OKas3aHust YCnyr
opraHusauusmu coumanbHol cdepbl (ganee - AHkeTa). PekomeHayembii obpasen, AHKETbl NpeaycMOTPEH
npunoxeHnem Kk Metoguke.

B AHKeTy MOryT BHOCUTbCS U3MEHEHMS, HampaBrieHHble Ha KOHKPeTM3auuio U (Unu) OOMOofIHEeHWE paHee
cchopMynMpoBaHHbLIX BOMPOCOB, HeobxoauMble Ans obecneyeHust JOCTMXKEHMS LEeNU BbiSIBNEHUs n 0b6obLieHns
MHEHUs nonyvatenemn ycnyr.

6. BbigBneHve MHeHMA nonydatenen ycryr nNpoBOAMTCA B COOTBETCTBMM C  MokKasaTensamu,
XapakTepusyLwmmMm obLimMe KpMTepMM OLLEHKM KavyecTBa YCIIOBUIM OKa3aHWs yCryr opraHusauvsiMu coumarnbHOn
chepbl, yTBEPXOEHHBIMU HOPMATMBHBLIMW MPaBOBbIMM  akTaMu  YNONTHOMOYEHHbIX deaepanbHbIX OpraHoB
MCMNOMHMTENBHOW BlacTv B YCTAHOBIEHHOW cdhepe gesTenbHOCTM <1>, NopsgoK pacdeTa KOTOpbIX YCTaHOBIIEH
npvkazoM MuHucTepcTBa Tpyaa U coumanbHon 3awmTel Poccuickon depepaumm ot 31 masa 2018 r. N 3441 "O6
yTBEpXAeHMM EOMHOro nopsigka pacuyeTa nokasaTenen, XxapakTepusylwmx obLine KpUTepum OLEHKM KadecTBa
YCINOBMI OKa3aHWUs yCryr opraHmsauusiMm B cdepe KynbTypbl, OXpaHbl 340pOBbs, 0O6pasoBaHusl, couuanbHOro
obcnyxmBaHua 1 degepanbHbiMU - YYpEXOEHUSIMU  MEAMKO-COLManbHOM  3KenepTu3bl"  (3apernctpupoBaH
MuHucTepcTBoM tocTuumnmn Poccuiickonn Pepgepauum 11 oktabps 2018 r., pernctpaumoHHsin N 52409).

<1> Mpuka3 MuHnctepcTa KynbTypbl Poccuickon ®epepaumm ot 27 anpens 2018 r. N 599 "O6 yTBepxaeHuu
rnokasaTernien, xapakTepusyLlmx obLine KpUTepun OLEHKM KadecTBa YCMNOBMIK OKa3aHWs YCryr opraHusauusimu
KynbTypbl (3apermctpmpoBaH MuHmnctepcteom toctuumm Pocecuiickon ®epepauum 18 masa 2018 r., permcTpaumoHHbIN
N 51132); npuka3 MuHucTepcTBa 3apaBooxpaHeHus Poccuiickon Pepepaumm ot 4 maa 2018 r. N 201H "O6
yTBEPXOEHMN MNOKa3aTernen, XxapakTepusylolmx oOLue KpuTepuu OLIEHKM KavecTBa YCIOBWUWA OKa3aHus ycryr
MEAMLMHCKUMU OpraHv3aumsiMiM, B OTHOLUEHMM KOTOPbLIX NMPOBOAUTCHA He3aBWCKMMasi OLEeHKa" (3aperncTpupoBaH
MuHuctepctBom toctuuum Poccuinckon ®epepaummn 23 maa 2018 r., pernctpaumoHHsii N 51156); npukas
MuHucTepcTBa obpasoBaHusa n Haykm Poccuiickon ®egepaumm ot 5 gekabpa 2014 r. N 1547 "O6 yTBepxaoeHUM
nokasaTenen, XxapakTepusylolmx obLline KpuTepunm OuUeHKM KadecTBa obpasoBaTenbHOW OeATenbHOCTU
OopraHusauun, ocyLecTBNALWMX obpa3oBaTeNnbHY AeATEeNbHOCTL" (3aperncTpmpoBaH MMHUCTEPCTBOM HCTULNN
Poccuiickon ®epepauun 2 despana 2015 r., peructpaumoHHbin N 35837); npukas MuHuctepctBa Tpyda u
counanbHon 3awmTbl Poccuiickon ®epgepaumm ot 23 masa 2018 r. N 3171 "OO yTBepxaeHMM nokasaTtenewn,
XapaKkTepu3yLmMX obLume KpUTEpUM OLIEHKM KadecTBa YCMOBUW OKa3aHWs YCNyr opraHvM3aumsiMM CoLMaribHOro
obcnyxmBaHua 1 degepanbHbiMU - YYpEXOEHUSIMU  MEAMKO-COLManbHOM  3KenepTu3bl"  (3apernctpupoBaH
MuHucTepcTBoM tocTuuumn Poccuiickon Pepepauum 14 noHsa 2018 r., pernctpaumoHHbii N 51346).

7.Y[oBNeTBOPEHHOCTL NofnyyaTenen ycnyr yCnoBusaMm okasaHus yCryr opraHusaumsMm coumnansHom cepsbl
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onpegendeTcd No MNOJIOKUTESTbHBIM OTBETaM pPeCcnoHAEHTOB Ha BOMNPOCHI (o]9] yAoBNeTBOPEHHOCTU YCIOBUAMU
OKasaHwuA ycnyr, coaepxawmecd B AHkeTe.

8. Mo wutoram 0606LiEHNs OaHHbIX, MOMYYEeHHLIX B XOA4e onpoca nosfy4vaTenen ycnyr, opMupytoTcs
NpeanoXeHnsa No ynyyleHno KayecTBa YCroBUIN OKa3aHUA YCNyr NO KaXaow opraHm3aumm couunanbHon cdepsbl, B
OTHOLLEHMM KOTOPOW NPOBOANUTCS HE3aBUCUMAs OLlEHKA KadecTBa.

MpunoxeHune

kK MeToawuke BbisSIBNeHNUst 1 0600LeHnA
MHEHUSA rpaxaaH O kavyecTBe
YCrOBUIN OKasaHna ycnyr
opraHusauusamu B ccpepe KynbTypbl,
oXxpaHbl 300p0Bbsl, 0bpa3oBaHus,
coumanbHOro oocnyxXnBanust

1 heaepanbHbIMU yYpeXXaeHUaMu
MeOUKO-CoLMarnbHOM aKCNepTu3sbl,
YTBEPXAEHHOW NPUKa3oMm
MuHTpyaa Poccum

ot 30 okTabpst 2018 r. N 675H

PekomeHayembin obpasey,

AHkeTa
Ons onpoca nony4vaTtenen ycnyr o kayecTse yCrnoBuN okasaHus
yCnyr opraHmsauusimmn coumanbHon cdepsl

YBaxkaeMblil y4acTHUK onpocal

Onpoc npoBOAMTCA B LENsX BbISABAEHUA MHEHWUS rpaxgaH O KayecTBe YCIOBWUW OKa3aHus  ycriyr
opraHusaumsmMu coumanbHoW cdpepbl  (LWWKOMbI, TeaTpbl, My3eun, KynbTypHO-AOCYroBble LEHTPbl, GOMbHULbI,
MOSNUKITMHWKW, OpraHM3aLmmn counanbHOro obcnyxmBaHus, aeTckme caabl, 610po MeanKo-CoLUManbHON 3KCNeEPTU3bI 1
npo4yne opraHmsaumm).

Moxanyncrta, oTBeTbTe Ha BOMPOCHI aHKeTbl. Bawe MHeHue no3sonut ynyywntb paboTy opraHusauumn
coumnanbHon cdpepbl 1 NOBLICUTb KA4eCTBO OKasaHWs YCNyr HaceneHumio.

Onpoc npoBoOANTCA aHOHUMHO. Bawwu damunusi, MMs, OTYECTBO, KOHTaKTHble TenegoHbl YKasblBaTb
Heobs3aTernbHo.

KoHdunaeHumanbHOCTb BbiCKa3aHHOro BaMu MHeHWst 0 kavecTBe YCrOBWUW OKa3aHus YCryr opraHusauusmu
coumnanbHon cdpepbl rapaHTupyeTcs.

1. Mpu nocelieHun opraHmsauumn obpaiwanick N Bbl K MHMoOpMaumMmM o ee OeATENbHOCTU, pa3MeLleHHON Ha
NHAOPMALIMOHHBIX CTEHAaX B NOMELLEHUsAX opraHusaLum?

Ha
HeT (nepexog k Bonpocy 3)

2. YpoBneTBOpeHbl N Bbl OTKPBITOCTBIO, NOMIHOTOW U AOCTYNHOCTLIO MH(POPMaLMK O OEATENBHOCTU OpraHM3aumm,
pasmMeLLeHHOWN Ha MH(POPMAaLIMOHHbBIX CTEHAAX B MOMELLEHUM opraHnM3aumumn?

[a
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HeTt

3. Monb3oBanuck Ny Bbl oduumanbHeIM CakToM opraHnsanmm, YTo0bl NOAYy4YMTb MHGPOPMAaLUIO O ee AeATENBHOCTU?
[a
HeT (nepexog k Bonpocy 5)

4. YpoBneTBopeHbl N Bbl OTKPBLITOCTBIO, MOMIHOTON M AOCTYMHOCTLIO MHAOPMaLMKN O AeATENbHOCTN opraHM3aLuum,
pasMeLleHHON Ha ee oduumnanbHOM canTe B UH(POPMaLMOHHO-TENEKOMMYHMKAUMOHHOM ceTn "UIHTepHeT"?

Na
Het

5. CBoeBpemeHHO nn Bam Obina npegocTtaBrneHa ycnyra B opraHusaumu, B KoTopyl Bbl obpatmnuch (B
COOTBETCTBUM CO BPEMEHEM 3anMCM Ha NpUeM K crneumanucTy (KOHCynbTauuio), C AaTon rocnuranusaumm
(OnarHocTnuyeckoro  uMccnegoBaHwsl), CO  CPOKaMu,  YCTAHOBMEHHbIMW  WHAMBMAYyanbHOW  NPOrpaMMon
npefocTaBreHns coumarnbHbIX YCIyr, 1 npoyee)? <1>

<1> [nsa nony4aTenen ycnyr opraHusauuii B ccpepe oxpaHbl 300pOBbs, coumaribHOro obcnyxmBaHus w
eaepanbHbIX YYpeXaeHUn MeanKo-coLmManbHON aKCnepTusbI.

[a (ycnyra npegoctaBneHa CBOEBPEMEHHO UMK paHee YCTaHOBIIEHHOIo CPoKa)
HeT (ycnyra npepocraBneHa ¢ onosgaHuem)

6. YooBneTBopeHbl fn Bbl KOMPOPTHOCTBIO YCNOBUI NpeaoCcTaBneHns yenyr B opraHm3aumm (Hannine KomopTHON
30HbI OTAbBIXa (0XKMAaHWA); HanNnnune 1 NOHATHOCTb HaBMrauumM B NOMELLLEHUM OpraHM3aLn; Hanmume n OCTYNHOCTb
NMMTbEBON BOAbl B MOMELLUEHUM OpraHu3auun; Hanmine n OOCTYNHOCTb CaHWTapPHO-TMIMEHNYECKUX NMOMELLEHUA B
opraHusauuv; YAOBMETBOPUTENbHOE CaHUTApHOE COCTOSIHME MOMELLEHUI  OopraHusauuu; TpaHCrnopTHas
AOCTYMNHOCTb OpraHunsaumm (Hannyne obLLeCcTBEHHOro TpaHcnopTa, NapKoBKM); AOCTYMNHOCTb 3anncy Ha nonyyeHue
ycnyru (no TenedoHy, Ha oduumanbHOM canTe opraHm3auumn, nocpeacTsom EgmMHoro noprana rocyaapCTBEHHbIX U
MYHULMNAnbHbIX YCAYr, NPU NIMYHOM MOCEeLLUeHNM B permcTpaType unum y cneuvanucta opraHusauuv) u npouve
ycnosus)?

Oa
Het
7. WmeeTe nn Bbl (Mnu nuuo, npeacraButenem KOTOporo Bel sBnNsieTeck) yCTaHOBNEHHYHO rpynny UHBanMaHoCTn?
[a
HeT (nepexog k Bonpocy 9)
8. YaoBneTBopeHbl N1 Bbl 4OCTYNMHOCTBLIO NpegocTaBneHns ycrnyr Ans MHBanuaoB B opraHn3aumm?
[a
HeTt

9. YposneTtBopeHbl N Bbl 4oOpoxenaTenbHOCTbIO U BEXIMBOCTbIO pabOTHMKOB OpraHu3aummn, obecneymBaroLLmx
NEepPBUYHBIA KOHTaKT C nocetutensMum n uHdopmupoBaHue o6 ycnyrax npu HenocpeacTBeHHOM obpalleHumn B
opraHusaumio (paboTHMKM perncTpaTtypbl, CIPaBOYHOW, MPUEMHOr0 OTAENEHUs, KacCbl, NPUEMHON KOMWUCCUM U
npo4yne paboTHUKK)?

www.consultant.ru CrpaHuua 513 7
HafeXxHasa npaBoBas noaAep)XkKa


http://www.consultant.ru/
http://www.consultant.ru/

Mpwuka3 MunTpyaa Poccum ot 30.10.2018 N 675H
"06 yTBepxaeHun MeToavKkm BbiSIBIEHUS U 0606LLEHMS MHEHMS FpaXkaaH O
KayecTse ycn...

[okyMeHT npegoctaBneH KoHcynbTaHTl 0
[ata coxpaHeHus: 27.02.2020

[a
Het

10. YOoBneTBopeHbl v Bbl 06poxenaTenbHOCTbIO M BEXIMBOCTLIO paboOTHUKOB OpraHunsaummn, obecneumnsaroLLmx
HenocpeaCTBEHHOE OKa3aHWe yCnyru npyu obpalleHnm B opraHnsaLmio (Bpaym, coumarnbHble paboTHUKM, paboTHMKMY,
OCYLLIECTBMSIOLME SKCMEPTHO-peabunNMTauMoOHHYIO  AMArHoCTUKy, npenofaBaTenu, TPeHepbl, WHCTPYKTOPbI,
GubnuoTekapu, aKCKypcoBoabl U Npoyne paboTHUKN)?

Oa
HeTt

11. Nonb3oBanuck N Bbl kakMMn-nnbo AUCTaHLMOHHBIMKU cnocobamu B3anmMoaencTBus ¢ opraHnsaumen (tenedoH,
3MEeKTPOHHAs Mo4Ta, 3NIEeKTPOHHbIM cepBuCc (popma ans nogavm  3neKTPOHHOro obpaleHus  (kanobbl,
npeanoXxeHuns), NonyyeHne KOHCyNbTalMM MO OKasblBaeMblM ycrnyram), pasgen "Hacto 3agaBaemble Bonpochl”,
aHKeTa 4n1s onpoca rpaxaaH Ha canTe u npoyne.)?

[a
HeT (nepexog k Bonpocy 13)

12. YpgoBneTBopeHbl N Bbl 006GpoenaTenbHOCTbI0 M BEXIUBOCTLIO PabOTHWKOB OpraHM3auuu, C KOTOpPbIMU
B3aMMOEWNCTBOBANM B AUCTaHLMOHHON chopme (Mo TenedoHy, No 3MEKTPOHHOW MOYTE, C MOMOLLLbIO 3MEKTPOHHbIX
CEPBMCOB (ANA nodayn 3nekTPOHHOro obpaleHus (kanobbl, NpeasioXeHus), MNOoflydYeHus1 KOHCyNbTauuMuM no
oKasblBaeMbIM yCryram) 1 B NMpoYnx AUCTaAHLMOHHbIX dhopmax)?

Oa
HeTt

13. FoToBblI N Bbl pekomMeHaoBaTb AaHHYI0 OpraHu3auuio poACTBEHHMKAM U 3HAKOMbIM (Unv mMornu 6bl Bbl ee
pPEKOMEHO0BaTb, eCrin Gbl Gblfla BO3MOXHOCTbL BbiGOpa opraHmsaumm)?

[a
Het

14. YpoBnetBopeHbl v Bbl opraHMsauuoHHbIMKM yCNOBUSAMW NpefgocTaBneHus ycnyr (rpaduvkom paboTbl
opraHusauum (nogpasgeneHus, OTaenbHbIX CneunannucToB, NEPUOANYHOCTBIO NpUXoAa coumanbHoro paboTHuka Ha
OOM U NMpoYune); HaBuraumen BHyTpy opraHnsauum (Hanmune nHOopMaLMOHHbIX Tabnmyek, ykasaTenen, curHanbHbIX
Tabno, nHgomaTtos 1 npoyee)?

Oa
Het
15. YooBneTBopeHb! N Bbl B LIENOM yCNOBMAMUW OKa3aHWs YCNyr B OpraHm3auumn?
Na
Het

16. Bawwm npeanoxeHns no yny4yeHno yCrioBUN okaszaHus yCcnyr B A4aHHOW OpraHmn3aumm:

CoobwuTe, noxanyicra, HeKOTopble CBeAeHus 0 cebe:
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Mpwuka3 MunTpyaa Poccum ot 30.10.2018 N 675H
"06 yTBepxaeHun MeToavKkm BbiSIBIEHUS U 0606LLEHMS MHEHMS FpaXkaaH O
KayecTse ycn...

[okyMeHT npegoctaBneH KoHcynbTaHTl 0
[ata coxpaHeHus: 27.02.2020

17. Baw non
My>xckon
KeHckun
18. Baw Bo3spacTt (ykaxnTte ckonbko Bam MomnHbIX NeT)
Bbnarogapwum Bac 3a yyactue B onpoce!
3anonHsieTca opraHn3aTopoM onpoca Un aHKeTEPOM.

1. HasBaHue HaceneHHOro nNyHKTa, B KOTOPOM NpPoBeAeH onpoc (HanuwwnTe)

2. lonHoe HasBaHMe oOpraHus3auun coumanbHOW cdpepbl, B KOTOPOM MpOBEAEH OMNpPOC mnony4vyaTenemn ycnyr
(HanuwwuTe)
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